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FLU VACCINATIONS
It is now the time of year when we are offering flu vaccinations to all those patients who are over 65 or who suffer from a long term problem such as Severe Asthma or Diabetes. If you are one of these people you will have been sent a letter from the surgery inviting you to attend the surgery to have flu jab then you have several choices. 
You can attend one of our Saturday morning Flu Clinics which are being held on October 8th and 15th and November 5th. These are drop in clinics which take place from 9am to 11.30am on those Saturday mornings. You do not need an appointment, if you have been sent a flu letter then just turn up. These are quite social occasions, and there is a coffee and a raffle. If you are unable to attend one of those clinics, then please phone and make an appointment with a practice nurse to have the vaccination, at either Healthy Living Centre or St Catherine’s Surgery. Alternatively, if you already have an appointment booked with one of our doctors or nurses please remind them to give you a flu jab during that appointment. 
To everyone of 65 years and over we are also offering a Pneumovax vaccination, which protects against some types of pneumonia. Most of over 65 year old patients will have already had this jab. You usually only need it done once, it is not an annual vaccination. 
Extended Hours
St Catherine’s has now been providing Extended Hours appointments for nearly a 2 years.  The Practice has always been proactive in trying to improve access to appointments both in and out of our normal opening hours.

We presently offer extended hours appointments with a GP and Nurse on Tuesday and Thursday evenings 6.30 to 8.00pm.  During these appointments we are unable to deal with routine medical problems that involve any sort of diagnostic or Blood testing.  Our telephone system will be unavailable as all calls will still be diverted and dealt with by the Gloucestershire Out of Hours Service during these times.
NEW WEBSITE: We will shortly be launching our new website.  You will still be able to access this by using our present website address.  Our new site will be more inactive and will allow patients to change and update their details, register on-line, provide us with basic medical information updates, electronically order Travel Vaccinations and Prescriptions and even Cancel Appointments!  The site will have a section for patient participation – and will allow you to complete and on-line satisfaction survey!  If you would be interested in joining our Patient Participation group, Please let a member of the St Catherine’s Team Know.
TRAVEL VACCINATIONS

Our practice nursing team has been updating our protocols and procedures for the provision of Travel Vaccinations.

If you are going abroad on holiday, you can obtain a yellow form from reception or download from our website.  The nurses require patients to complete this form fully and return it to the surgery.

The Nurses will then check your travel plans to ascertain your required travel vaccinations, you can contact the practice after 5 days to check their recommendations, and also make an appointment for the vaccinations to be given.

It should be noted that there may be a charge payable for some of the vaccinations that we administer.
TWO REMINDERS

Triage

The Surgery operates a Triage system where requests for same day emergency appointments are dealt with by the Triage Nurse.  We would like to remind patients that if they are expecting a call back from the triage nurse, that they remain near the telephone.

It is also important that we have patient’s up to date telephone numbers.
HEALTHCARE ASSISTANTS

The practice employs two Healthcare Assistants Kay Gray and Kay Senior; they have a specific remit of responsibility within the surgery as they are not registered Nurses.  We would therefore, ask patients not to ask either 
Kay for any advice outside their area’s of responsibility.

They are able to provide Phlebotomy, new patient health checks, smoking 
cessation advice, ECG’s, blood pressure and supporting the GP in Minor Operations.
Fire Evacuation

If the fire alarm should sound while you are visiting the practice, you will be escorted to the Fire Assembly Point by a member of Staff.  We would ask that you do not leave the premises, as we are required to take a role call at the assembly point which is situated at the far left of the car park.  If you are not on the role call we have to assume that you are still on the premises.
USEFUL TELEPHONE NUMBERS
Benefit Enquiry Line

0800 882200

Childline


0800 1111

Citizens Advice Bureau

Cheltenham


01242 522491

Cotswold Counseling Centre
01285 885830

Domestic Violence Advice Line
01452 500115
Eating Disorders Association
01603 621414
G'shire Assoc for Disability
01453 885587

Glos. Assoc. for Mental Health – GAMH 01452 416575
G'shire Drug & Alcohol Service
(GDAS)


01452 381166

Listening Post

01452 383820

Parents under Stress
08088 002222

Postnatal Illness Assoc
02073 860868

Relate



01452 522071

Samaritans


0845 7909090
NHS Direct


0845 4647
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